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Introduction

Thanks for purchasing the Fazley DP-320 digital piano. Before unpacking the box, we
recommend reading this user manual thoroughly to ensure that you are familiar with all of
the features and functions that the DP-320 has to offer. When unpacking the box, please
make sure that all of the components and accessories listed below have been included. If
the piano does not function as it should, unplug any connected cables before contacting
your local retailer for further advice.

Box contents:

- Fazley DP-320 digital piano
- Wooden frame fitted with a sustain, sustenuto and unu corda pedal
- Power supply

Inspection of the Device & Included Accessories
If the device or any of the included accessories have been damaged or rendered defective
in transit, please contact your local retailer for further advice.

Please note: The products seen in the images included in this manual may differ slightly
from the actual products.

Contact:

Fazley Musical Instrument Products and Accessories

Verrijn Stuartweg 18

4462 GE Goes

The Netherlands

Please do not send any products directly to the correspondence address above

If you need to return your product for a repair or refund, please contact your retailer and make an RMA
request (Return Merchandise Authorisation)
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Safety Instructions

/A WARNING! /N

Keep this device away from moisture, water and rain
to prevent any danger of electric shocks!

Every person involved with the installation, operation and maintenance of this device must:
- Be qualified.

- Be skilled.

- Have read the instructions included in this user manual.

- Be sure that neither the device nor the included accessories are damaged. Should the
device or the included accessories be damaged, please contact your retailer for further
advice.

- Ensure that the device is in good working condition and is safe to operate. Please follow
the advice and instructions as they are described in this user manual.

Damage caused by misuse and/or modifications made to the device are not covered by the
warranty.

This device does not contain any parts that can be repaired or replaced by the user. Should
maintenance or repairs be necessary, they must be carried out by a qualified technician.

Important Health & Safety Information:

- Do not remove any labels or stickers from this device.

- Do not leave any cables lying around where they are in danger of causing a tripping
hazard.

- The housing of this device must.not be opened and any hardware or software that may be
present must not be modified.

- For optimal performance, any inputs should not be fed with a signal higher than
necessary.

- The device must only be used indoors; contact with water, rain and moisture must always
be avoided. Do not place any objects containing liquid on top of the device.

- Never expose the device to flames or heat sources; do not place it near flammable fluids,
gases or objects.

- Disconnect this device from a power source if it is not being used for a long period of time,
if maintenance is required, or if it needs to be cleaned.

- Do not pull or tug on any cables to remove plugs as this may cause damage.

- Do not use any cables other than those specified in this manual. Do not use defective
cables. Please contact your retailer if the included or specified cables do not function
properly with this device.
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- In the event that the device is exposed to extreme temperature changes (e.g. transported
from a cold outdoor environment into a warm indoor environment), it must not be turned on
until it has reached room temperature. This is necessary to prevent moisture (condensation)
from forming inside the device, which may cause electric shocks.

- Ensure that the AC/DC power supply is always accessible so it can be quickly unplugged
from the mains power socket in case of emergency.

- Always maintain sufficient ventilation space around AC/DC power supply to ensure
efficient heat dissipation. Never cover the AC/DC power supply with any material like
clothing, curtains or pillows to prevent overheating.

Use & Operation Guidelines:
- This device is intended for indoor use only, by adults.
- This device can be used by children under adult supervision.
- This device can only be used in appropriate environments where no damage to the device
can occur. Do not use the device in moist or dusty environments such as:

- indoor swimming pools where chlorine is used

- beaches or any location where sand and/or salt is present

- outdoors

- In indoor spaces where intense-heat sources are present, or where it can reach
temperature levels that would be considered uncomfortable for a human being.
- Avoid impact and collisions during use and transport. Do not move or transport the device
while it is in use. Avoid using excessive force when setting up and operating the device.
- Any user must become familiar with the functions of this device before using it.
- If the device is not operated in the manner described in this user manual, damages or
even injuries could occur. Fazley will not be held responsible for any injuries or damages
that occur as a result of improper use of this product.

Storage & Transport:

- This device is not designed for mobile use. If it needs to be transported it is advised to do
this in its original packaging: It should be-protected against-shocks and-impact at all times.
- This device has not been designed for continuous (24/7) use. Regularly switching the
device off will not affect the expected lifespan of the device. Always switch off and unplug
the device when it is not in use.

- When the device is not-in-use-for-long-periods-of time;-always-disconnect the device from
the mains power and store it in a dust free environment.

- Do not expose the device to extreme temperature shifts.

Housing:

- Frequently inspect the housing of the device and always just before use. Avoid operating
the device if any large dents or cracks are found in the housing, or if screws are missing.

- Do not use the device if the housing is not in good condition. Contact your local retailer or
a qualified technician if you are unsure about the state of the device.

- Check the device and screws for any corrosion. If any corrosion is found, do not use the
device. Contact your retailer or a qualified technician if the screws or housing show any
signs of corrosion.

- Ensure that every power and signal socket is securely fitted. Do not use the device if any
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of the sockets are not secure.

- Avoid the build up of any dust and dirt. Clean the device once a month by disconnecting it
from the power supply and wiping it down with a dry or slightly moist cloth. If the device is
used frequently, the device should also be cleaned more frequently.

Symbol Explanation:

134

WEEE: Ensure that this device is disposed of properly. This product falls under
the WEEE (Waste Electrical and Electronic Equipment) directive. The
requirements of this directive apply to all manufacturers and producers of
electronic devices in the EU. Do not throw this product away with normal
refuse. Please contact your local authority for more information about how to
recycle and dispose of these products in your region. By recycling this product
in the proper manner, we can work together to ensure that we can continue to
enjoy these kinds of products and still protect the environment as much as
possible.

CE: The CE logo indicates that this product meets the European norms and
requirements to which it must legally conform.

UKCA: The UKCA mark indicates that this product conforms to the directives
and standards that this product is legally required to comply with in the United
Kingdom.

For indoor use only: This product was designed for indoor use only. The
maximum environmental temperature must not exceed 40 degrees Celsius
(104 degrees Fahrenheit).

The information included in this user manual is subject to change at any time and without notification:

Version:
1.0

Date & Author Initials: 08-09-2022 YDL Revision Date & Author Initials: -




Frame Assembly Instructions

General Info:

When assembling the frame, please make sure of the following:

- It is recommended that two people assemble the frame.

- Make sure not to lay the included panels on a hard surface or object to prevent damage.
- Make sure that you have enough clear space to work in.

- It is recommended to assemble the frame in the room/corner where you intend to set up
the piano. When assembled, the piano weighs 55kg, making it harder to move.

- Only ever use the included screws to assemble and mount the piano.

Step 1:

Using the long screws, attach the end panels (A) to either side of the lower pedal crossbar
(B), ensuring that the mounting brackets of both ends panels (A) are facing inwards:

T
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Step 2:

Adjust the supporting screw on the base of the lower crossbar (B) so that it touches the
ground. The supporting screw is intended to stabilise the frame only, so should not be
adjusted to the point where excessive force or pressure is applied to the crossbar.
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Step 3:

Using the 5 smaller screws included, secure the backboard (C) to the side panels (A).
Ensure that the cable coming from the pedals is routed out of the back of the frame and
does not get caught between the backboard and side panels.

M -.
Step 4:

Now, carefully place the main unit (the piano) on top of the frame, again, making sure that
the pedal cable does not get trapped between the main unit and side panels. Using the 4
plastic screws, secure the base of the main unit to the mounting brackets of the side
panels. Once secured so that the main unit is unable to shift, plug the pedal cable into the
correct input on the rear of the main unit.
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Use & Operation

The Fazley DP-320 digital piano has been designed for both beginner and experienced
pianists and comes with ten studio-quality sounds, a set of high-end, weighted keys and a
2x 25 Watt speaker system. All of this is wrapped in a wooden cabinet and frame to provide
an authentic acoustic piano style look and feel.

To get the most of your DP-320 digital piano, please read the following instructions in full:
Before You Start

Practical Info

- If two people want to play the piano at the same time but without using the built-in speaker
system, then two pairs of headphones can be plugged into the outputs fitted on the
underside of the piano. When using headphones, always make sure that the volume level is
reduced to a low level before playing to avoid subjecting your ears to extreme volume
peaks.

- Prevent the power cable from being pulled too tight, from getting tangled, severely bent or
coming into contact with sharp edges which may cause damage.

Positioning Your Digital Piano
The DP-320 digital piano is a heavy unit and must be set up on a stable surface. Playing
while seated on an adjustable piano bench or stool is also recommended.

Guidelines for the optimum playing posture:

- Sit so that your upper arms are hanging freely at the sides of your body and your
shoulders are relaxed. Avoid hunching to create more height.

- Make sure that your forearms are able to sit almost horizontally in relation to the piano
keys.

- Hold your hands and fingers above the keyboard as if they are resting at the sides of your
body.

- Lastly, ensure that your elbows are positioned just in front-of your body, so not perfectly
parallel to it.

Connecting Up the DP-320

The DP-320 comes with a power supply that needs to be connected both to the piano and a
mains power socket with the correct voltage. Never use any power supply other than the
power supply that came included with the model.

Make sure that the power supply is placed so that no cables are left trailing and are in
danger of causing a tripping hazard. Always prevent pulling the power cable too tightly to
avoid causing damage. If necessary, use an extension cable to make sure that the power
cable has enough reach, or move the piano so that it is set up closer to a power socket. If
there is a lot of extra cabling trailing from the piano, then it can be tidied up with cable ties.
Never tie a knot in the cable itself.

The information included in this user manual is subject to change at any time and without notification:

Version: Date & Author Initials: 08-09-2022 YDL Revision Date & Author Initials: -
1.0



Using the Internal Speakers, Connecting External Speakers & Using Headphones
The DP-320 features stereo internal speakers to amplify your playing, but you can also play
in silence by plugging in a set of headphones. The headphone output can be found on the
underside of the piano, underneath the keys, on the left-hand-side.

The headphone output is compatible with any headphones designed for listening to music.
A 3.5mm mini-jack socket and a full-sized 6.35mm jack socket have been fitted so either
can be plugged in.

Note: Before beginning to play whilst wearing headphones, make sure to check that the
volume is not set to a high level. Pay extra attention to the volume level if a child is playing
the piano while wearing headphones. Always lower the master volume before putting on the
headphones, and always make sure that the volume is set to a comfortable listening level to
avoid causing pain or hearing damage when playing.

The volume of the internal speakers as well as any connected headphones is adjusted via
the Volume control knob found to the right of the keyboard.

External (active) speakers can also be connected to the Audio Out output found on the
rear of the piano. Before any external speakers are connected, it is recommended to
reduce the volume of the piano to zero. Once the speakers are securely connected, the
volume can be set to a comfortable level. Make sure that the volume level is not set too low
(50% is recommended), so that you don’t have to push the volume of the external speaker
system up and risk overloading it.

The internal speakers of this digital piano are not designed for continuous use at full
volume. This can badly distort the sound“and may lead to speaker damage.

Switching On Your Digital Piano

Press and hold the Power on/off button for 1 second to switch the piano on. The power
button will then light up to indicate that the piano is switched on. The power button only
needs to be pushed once and; after-a short start-up-process; the piano-will always default to
the Grand Piano sound.

The piano is then switched off by holding the power button down for 2 seconds.

When the DP-320 has not been played for more than an hour, it will automatically switch off.
This function is only intended as an extra safety measure. It is strongly recommended to
always switch off the piano manually as soon as you have finished playing.

If the piano will not be used for a long period of time (e.g. more than a week), always
unplug the power supply from the power socket and close the piano lid.
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Volume Control

The volume control knob can be found directly above the Power on/off button. Turn the
volume knob to the left to lower the volume and turn it right to raise the volume. The volume
knob has a minimum and maximum value. When set to the minimum value, no sound will
come out of the internal speakers, or any external speakers or headphones that are
connected.

Transpose

Using the Transpose buttons on the left of the control panel, the pitch range of the piano
can be transposed by 12 steps (semitones) up or 12 steps down. The LCD screen will
always display the current transpose setting. The default transpose setting is ‘0’. When the
‘4’ transpose button is pressed, the screen will then display +1 to +12. When the *~’
transpose button is pressed, the screen will then display -1 to -12. When the ‘+’ and -’
buttons are pressed at the same time, the piano will return to ‘0’, switching off the transpose
function.

Sounds

The DP-320 comes loaded with ten high-quality sounds. These are easily selected by
pushing the corresponding button found to the left of the keyboard. Every sound button has
2 different options. Any sound button can be pushed once to activate the primary sound.
The button will then light up in blue. When the button is pushed a second time, the
secondary sound is activated and the button will light up in white. When the button is
pressed a third time, the primary sound will be activated again and the button will light up in
blue.

The table below includes all sound buttons and their primary and secondary sounds:

Primary / Blue Secondary / White
Grand Piano: | Acoustic Grand Piano Bright Acoustic Piano
E.Piano Electric Piano 1 Electric Piano 2
Organ Organ Church Organ
Strings Strings Ensemble 1 Strings Ensemble 2
Harpichord Harpichord Clavichord
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Connecting External Equipment
The rear of the DP-320 is fitted with a range of connection ports so it can be connected to
an array of different external equipment.

Below is an explanation of the connection ports and the recommended equipment that can
be connected to each port:

USB (MIDI only):

A computer or laptop can be connected to the USB port to send and receive MIDI signals.
This way, it's possible to send MIDI signals to your computer or laptop to control a variety of
audio sources, including virtual instruments.

AUX Out:
The AUX (auxilliary) output can send a line-level stereo signal and can be connected to
external speakers or any external recording equipment.

AUX in:

Via the AUX input, a line-level stereo signal can be connected to play the audio of e.g. a
computer, laptop, tablet or smartphone through the internal speaker system, or any
connected external speakers or headphones. It is very likely that a specific cable or audio
cable adapter (not included) will be required.-to connect an external device and does not
come included. Please contact your local retailer if you need any help or advice.

Looking After Your Digital Piano

Depending on how often the piano is played and for how long, it is recommended to
regularly wipe the piano down with a dry or very lightly moist cloth. Make sure that no
excess water is able to enter the piano. Never use an aggressive cleaning agent. If using
any cleaning fluids at all, always test a small area that is out of sight to be certain that the
fluid will not cause any damage.

The Piano Lid

When the piano is not in use, it is always recommended to close the lid to prevent the build
up of dust and to prevent anything from touching or striking the keyboard accidentally. To
close the lid, simply pull-it-out-of the-piano-cabinet-and place-it-over the keyboard.

When opening the piano lid, it must first be pushed up a little before it can be pushed back
into the piano cabinet. Excessive force should never be necessary when either pulling the
lid out or pushing it back in.
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Digital Piano Problem Shooting

If you happen to encounter any problems while using this digital piano, we recommend
checking this troubleshooting section to see if a solution can be found. If none of the
suggested solutions included below solve your particular problem, please contact your local

retailer for further advice.

This troubleshooting section includes all of the most common possible issues and is not a
complete list of every possible fault, defect, and their subsequent solution. This section is
generally focussed on solving problems regarding digital pianos. Some of the included
problems, causes, and solutions may not apply to your situation since product

specifications can differ.

Problem

Possible Cause

Solution

Digital piano is not switching
on

Power supply is not plugged
in

Make sure that the power
supply is plugged into an
active power socket and
securely plugged into the
rear of the piano.

Digital piano is not switched
on

Press and hold the ‘On/Off’
button for 1 second until the
LED indicator lights up to
indicate that the piano is
switched on .

Defective power supply

If the power supply is
securely connected to an
active-power socket and the
rear power input of the piano
and the piano will not switch
on, then the power supply
may-be-defective. Contact
your local retailer for further
advice.

No sound

Volume too low

Turn up the master volume
and/or the other volume
controls.

Headphones plugged in

Check that no headphones
have been plugged in. When
headphones are plugged in,
the internal speakers are
muted.
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Problem

Possible Cause

Solution

Speakers sound distorted

Volume too high

If the volume level is set too
high, then the speakers may
produce distorted sound.
Turn the volume down.

Not every key is responding
when pressed

Full sound production not
possible due to limited
polyphony

It is possible that, when
playing very complex chords
or many notes at once, not
all key strokes are
registered. This is due to a
limited polyphony.
Polyphony is the number of
notes a device is able to
produce at the same time.
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Specifications

— Versatile digital piano

— 88 hammer action keys

— 10 built-in high-quality sound

— 128 polyphony, 512Mbit

— Auto shut-off after 60 minutes of inactivity

— USB-B port for MIDI data-exchange via USB with a computer or laptop
— Dual headphone output fitted on underside of piano

— Transpose-function (-12 tot +12)

— Included sustain, sostenuto and una corda pedal

Connections:

— 2x headphone outputs via 1x 3.5mm TRS mini-jack and 1x 6.35mm TRS jack
—Audio in: 6.35mm TRS jack

— Audio out: 6.35mm TRS jack

— USB MIDI data: USB B

— Pedal connection port

AC/DC Power Supply:
— Connection voltage: 100V — 240V AC 1.5 A 50/60 Hz
— output: 12V DC A centre positive

Technical Features:

— Built-in speakers: 2x 25W

— Dimensions: 137 x 80 x 41cm
— Weight: 55 kg
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